
THE CENTER FOR CROSS-CULTURAL HEALTH 
 
Goal 1:        Goal 2:   

 
 

EDUCATION 
• Training:  

o Cultural Competency 101 
o Cross-Cultural Communication 
o Conflict Resolution 
o Culture of Poverty 
o CLAS Standards 
o Working with an Interpreter 
o Collecting Race & Ethnicity Data 
o Effective Partnering  
o 7 Approaches to Community 

Engagement 
• Publications: 

o Caring Across Cultures 
o 6 Steps to Cultural Competence 
o Community Profiles 
o Working with Somali Women 
o Inclusive Decision-Making Guide  

• Forum: 
o Creating Community 

Partnerships to reduce Health 
Disparities 
 

ACTION 
• CLAS-Based Assessment Tool 
• Community Engagement Assessment 

Tool  
• Cultural Competency Organizational 

Development Model 
o Pre-assessment 
o Organizational Assessment 
o Community Assessment 
o Implementation and Evaluation 

 
COLLABORATION 
• Partners in Care: Participatory Action 

Research Initiative  
• Multi-stakeholder Collaborations  
 

EDUCATION 
• Training: 

o Cross-Cultural Communication 
o Cross-Cultural Conflict 

Resolution 
o CLAS Standards 
o Health Disparities 
o Working with an Interpreter 
o Collecting Race and Ethnicity 

Data 
o Effective Partnering  
o How to Navigate the Health 

Care System  
• Individual 
• Community 

o Rights and Responsibilities of 
the Patient   

• Publications: 
o Breast Cancer 
o Cervical Cancer 
o HIV Aids 
o Mammography 
o Prostate Cancer 

 
ACTION 
• Co-creator of Health Education 

Brochures in multiple languages 
• Multiple task forces 

 
 
COLLABORATION 
• Latino Health Care Buyers Group 
• Partner’s In Care: Participatory Action 

Research Initiative 
• Multi-stakeholder Collaborations  
• Disease specific Collaborations  

 
 

Support health care organizations to 
develop approaches, behaviors and 
structures which recognizes, values, 

and engages diverse cultures and 
communities. 

Co-create and support community-
driven efforts to build the capacity of 

the communities experiencing 
disparities in health.    


